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Congratulations on purchasing Chelsio’s Unified Storage Server (USS), a 

complete SAN + NAS software solution. This quick start guide describes the steps 
to install and complete the basic configuration of the product. 
 
This document is in addition to the user’s guide, which covers administration of 
USS. 
 
 
 
 
 
 
 
 
 

Conventions Used  
 
Special attention should be given to the following symbols for completing the installation successfully: 
 

 
 
 Action: Instruction to be followed in order to ensure proper installation of the product. 
 
 
Result: Denotes the result to be expected after following an Action. 
 
 
Note: Additional information provided to facilitate installation of the product or better understanding of 
the guide. 
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Step 1 
Verify the Packing List of Items 
 
Check that the following items have been included with your software: 
1. One Unified Storage Server installation CD or ISO image 
2. One Unified Storage Server Quick Start Guide (this document) 
3. One Unified Storage Server User’s Guide 
4. One Unified Storage Server README 
5. One Unified Storage Server Release Notes 
 

The USS CD ISO image and related documents can also be downloaded from Chelsio. If this is 
the case, once the image has been received, burn the ISO image to a CD before proceeding. 
 
 

Missing items: If any of these items are missing or need replacement, please contact Chelsio at 
support@chelsio.com.  
 
 
 

Step 2 
Verify the System Requirements 
 
The system used for this product must meet the following minimum system requirements: 
 

Processor 
1 dual core processor, AMD Opteron / Intel 
EM64T Xeon 

Memory 4GB RAM or more recommended 

Ethernet NIC Chelsio T4/T3 adapter 

Storage Any of FC, SAS, SATA, SSD, RAID 

OS Drive 4GB disk  

CD Drive Only  for the installation of USS 

 
 

The OS drive can be a SATA-DOM, Software RAID, USB flash drive, IDE, SATA, or SAS 
drive. The recommended size of the drive is 4GB or more. 

 

mailto:support@chelsio.com
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Step 3 
Boot from the USS CD 
 
The Chelsio USS CD is a complete bootable Operating System which contains the storage 
software and documentation. The USS CD must be booted to proceed with the installation. 
 

Power on the system with the USS CD in the CD/DVD drive. 
 

 
 

 
Booting from CD/DVD drive 

 
 
The system BIOS must be set to boot from the CD/DVD drive before other devices. 
Most systems have their default configuration set this way so unless the boot order  

 has been altered, no action is necessary. 
  
 

 The system will then show a Unified Storage Server boot screen with a progress bar.  
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Unified Storage Server boot screen 

 

Step 4(a) 
Installing USS 
 
The USS boot screen transitions to  the Chelsio Unified Storage Installer Wizard. This wizard will 
walk you through the steps necessary to install the software.  
 
 

Please read the Help section on the right side of the Wizard for every screen carefully 
before selecting any option.   

  
 If you are looking to upgrade your existing USS Appliance, please refer to Step 4(b). 
 

 
Screen 1: Choose the Installation type 
The first screen of the wizard will ask for the installation type. Enter 1 for a new  

 installation. 
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USS Installation Wizard screen 1: Fresh Install 
 
 
 

Screen 2: Select a storage device 
The second screen will scan and display all the available storage devices in your system. 
Enter the number corresponding to the storage device where you want to install. 

 

 
USS Installation Wizard screen 2: select storage device 
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Screen 3: Disk partition layout 
The Wizard selects the best available partitioning scheme based on the size of the 

              selected disk. Proceed by entering the highlighted option. 
 

 
 

Installation Wizard screen 3: disk partition layout 
 

Screen 4: Installation Summary 
Screen 4 displays a summary of the Installation options selected. Enter ‘S’ to start the 
installation with these choices, ‘B’ to go back and make any changes or   ‘Q’ to quit installation. 

 Enter ‘R’ to stop installation and reboot the system. 
 

 
Installation Wizard screen 4: Installation summary 
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The installation will now start and details of the process will be displayed. 
 

 

 
Installation in progress 

 
 

After the installation is complete, the system will reboot automatically. Remove the CD 
from the drive. Ensure that the drive selected for installation, is the current boot                  

device in the system BIOS. 
 
When the system restarts, the USS boot screen with the progress bar will appear. After 
it finishes, the welcome screen will appear. Skip to Step 5 now. 
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Step 4 (b) 
 Upgrade to 3.0.0 
 

Please read the Help section on the right side of the Wizard for every screen carefully 
before selecting any option.  
 

If you are already running the latest version of USS, you can skip this step. If you’re 
planning to upgrade USS from 2.2.0 version, please contact Chelsio support team for a 
3.0.0 compatible license. 
In case of HA, please ensure that no I/O operation is running on the node being 

upgraded, since Live Upgrade is not supported. 

 
Screen 1: Choose the Installation type 
The first screen of the wizard will ask for the installation type. Enter 2 to upgrade an 
existing USS install. 

 

 
Installation Wizard screen 1: update install 
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Screen 2: Select an install to upgrade 
The second screen will scan and display all the installations of USS in your system. Enter 
the number corresponding to the installation which you want to upgrade. 

 

 
Installation Wizard screen 2: select an install to upgrade 

 
 

If you have configured a Cluster using USS appliances and you’re planning to upgrade 
the nodes from 2.0.0 version to 3.0.0, you will be asked to provide an additional 

             quorum device. Enter the number corresponding to the disk you want to use and hit  
             Enter. 
 

 
Providing additional quorum disk while upgrading from 2.0.0 to 3.0.0 
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Screen 3: Upgrade Summary 
Screen 3 displays a summary of the upgrade options selected. Enter ‘S’ to start the upgrade 
with these choices, ‘B’ to go back and make any changes or   ‘Q’ to quit installation. Enter ‘R’ to 

                stop installation and reboot the system. 
 

 
Installation Wizard screen 2: upgrade summary 

 
The upgrade will now start and details of the process will be displayed. 
 

 

 
Upgrade in progress 

 

After the upgrade process is complete, the system will reboot automatically. Remove 
the CD from the drive. Ensure that the drive selected for upgrade, is the current boot 

device in the system BIOS. 
            When the system starts to boot back up, the USS boot screen with the progress bar 
            will appear. After it finishes, the welcome screen will appear. 
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Step 5 
System Setup Wizard 
 

You may complete this wizard locally or on a remote system via a web browser. The 
welcome screen will show network interfaces that have IP addresses assigned. To 
complete this wizard locally, enter ‘root’ as the login and then type ‘start’ to kick-start 

             the wizard. 
 

 
USS System Setup Welcome screen 

 
The next screen lists the prerequisites for the wizard to be completed successfully. Please 
ensure you have all the details before proceeding. Press ‘Begin’ when ready. 
 

 
System Setup wizard requirements 

 
The first page of the Wizard is shown next and displays the EULA acceptance page. 
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Read and agree to the EULA by pressing the ‘I agree and accept the above EULA’ 
button. 
 

 
Chelsio EULA agreement 

 
 

Acceptance will bring up the next screen in the wizard about setting the Administrator 
password. 

 
 
Change the Administrator (root) Password 
 

Type in the administrative password for USS twice and press ‘Next’. 
 

 

 
Setting up Administrator password 
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The next screen in the wizard will appear about setting the time and date information. 
 

 
Date & Time Settings 

 
Configure the date and time settings on this wizard page and press ‘Next’. 
 

 

 
Date& Time settings 

 
 
The next screen in the wizard for setting Email alerts will appear. 
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Email Alerts Configuration 
 

Configure the Email alerts settings on this wizard page and press ‘Next’. 
 

 

 
Email alerts configuration 

 
 
The next screen in the wizard for setting network parameters will appear next. 
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Networking Configuration 
 

Configure the network interface settings on this wizard page and press ‘Finish’. 
 

 

Network Configuration 
 
 

The wizard now is completed and an interim page will appear for a few moments. Then 
the main management page of USS will appear.  
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Step 6 
 Next Steps 
 
Please refer to the Unified Storage Server User’s Guide for details on licensing and configuring 
the system for SAN and NAS operations. The user’s guide is shipped with the product and can 
also be found on the web Management Interface of USS, by clicking the upper-right-corner 
Support icon. 
 
For support questions, please contact Chelsio at support@chelsio.com. 
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